
Volunteer Management 
System (VMS)

NEW LINK: https://tpwd.samaritan.com/custom/1353/volunteer_login

Make sure that 
the link you are 
using contains 

“1353” 

https://tpwd.samaritan.com/custom/1353/volunteer_login


VMS Dashboard



Report Your Hours & Double Check your Logbook

ALWAYS check 
that your entry 

is in the 
Logbook



Describe Your Training

Descriptions 
are Important!

What makes a good description? 
You want to give a location, a short description 

of what you did or learned, the speaker or 
leader's name, etc. 

Some Examples:
• Sea Turtle Hospital Morning Shift and Sea 

Turtle Release
• Monthly Tuesday bird survey at Sweetwater 

Nature Preserve, led by Lisa Hardcastle. We 
saw 76 species in total!

• TXMN class, week 3. We covered prairie 
ecology and zooplankton.

• Prairie Friday - potted native plants
• Spring migration - song birds by Kristine 

Rivers
• Bluebird monitoring at UHCL. 6 houses, no 

activity

Help us know what you did!



Where are all your logbook entries?

Scroll 
Down…… 
and click 
“View all 
Service 
History”



Filtering Your Logbook

NOTE: Until your 
entry is 

approved, these 
hours won’t be in 
the totals on your 

dashboard

Hours appear 
here once 
approved



Editing Your Entry

Editing allows you to update 
the date, hours, description… 

not the opportunity

They put back 
the ability to 

delete! WOOO!



• What if you have no idea what opportunity to select?

• Ask a fellow volunteer or your mentor

• Look at the list of opportunities on the website

• Ask Robin Novak (for Advanced Training) - atdirector@gbactmn.org

• Ask Sharon Tirpak (for Volunteer Service) - volunteerservicedirector@gbactmn.org

• You have 45 days from the day of service to enter your hours
• Enter hours in .25 increments (1.25, .75, etc.)
• Advanced training – does not include travel time
• Volunteer Service – includes travel time
• If you are getting paid to be at an event, you can not claim volunteer service hours

To remain ACTIVE – log at least 1 HOUR a year into VMS!

Important Reminders

mailto:atdirector@gbactmn.org
mailto:volunteerservicedirector@gbactmn.org


One Last Thing…
• The response time is slower so be patient and wait for the system to process 
completely

• It's highly recommended to enter hours by the week. Due to the slow response 
time, you might time out.

• Use the filters to view your logbook in smaller snippets instead of all hours

Please be patient, they are still working out issues.


